FIRMWARE INSTALLATION INSTRUCTION




UPDATER INFORMATION

APPLICABLE MODEL NUMBERS
e RZ01-03420

UPDATER NAME AND VERSION
BlackShark V2 Pro_FirmwareUpdater_v1.00.11_r2

Download the firmware here: http://rzr.to/1666b

RELEASE NOTES:

e Microphoneaudioimprovement.

PREPARATIONS

1. Make your laptop is plugged into a wall outlet and not just running on battery before
proceeding.

2. Saveanyopendocumentsonyourcomputerand close all other programs before attempting
the update.

3. Download the firmware from the link above.
Note: It is recommended to download and install the latest firmware version.

4. Oncethefileis ready, follow the installation steps below.
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http://rzr.to/1666b

INSTALLATION PROCESS

1. Run the updater.

Name Date modified Type Size
~ Application (19)

I. BlackShark V2 Pro_FirmwareUpdater_v1.00.11_r2 I 9/23/2020 2:59 PM
. -

’,_-' R —

2. Youmay be prompted to confirm changes on your device by the User Account Control. Click
"Yes" to confirm these changes.

Application 12,649 KB

. Firmware Updater

Verified publisher: Razer USA Ltd.
File origin: Hard drive on this computer

Show more details

FOR GAMERS.BY GAMERS.”



3. Click "NEXT" to proceed. The installer will close all running Razer applications if you have not
doneso.

This utility will check the firmware, and update your Razer BlackShark V2 Pro if necessary.

Please note:

e [f using a laptop, ensure that it is plugged into a power outlet.

e [f you proceed, we will automatically shutdown running Razer applications.

CANCEL NEXT
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4. Connectthe USB wireless dongle to the computer and click "UPDATE".

CANCEL UPDATE
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5. Wait until the update process is complete. Do notinterrupt.

ff your computer or unplug the
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6. When the installation is complete, click "CLOSE".

CONGRATULATIONS!
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