


Keep your devices topped up and setup looking sharp with the Razer
Charging Pad Chroma —a fast wireless charger powered by Razer
Chroma RGB. Customize its lighting to match the rest of your Razer gear,

while it provides a quick, seamless solution for all your charging needs.
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1. WHAT'S INSIDE / WHAT'S NEEDED

WHAT'S INSIDE

= Razer Charging Pad Chroma 10W Fast Wireless Charger

A. Wireless charging surface
B. Type Cport
C. Underglow lighting

= Type Ccable
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WHAT'S NEEDED
PRODUCT REQUIREMENTS

= Qi™ enabled smartphones or accessories

= PCwith afree Type C port*

RAZER SYNAPSE REQUIREMENTS
»  Windows® 7 64-bit (or higher)

= |nternet connection for software installation

*Standard charging (5W) only. The charging pad is also compatible with Type C Quick Charge (2.0 or 3.0
compliant) or Power Delivery (2.0 or 3.0 compliant) power adapters for fast charging (10W); and 5V/ 2A
power adapters for standard charging (5W).
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2. LET'S GET YOU COVERED

You've got a great device in your hands, complete with a 1-year limited warranty coverage. Now
maximize its potential and score exclusive Razer benefits by registering at razerid.razer.com
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Your product’s
serial number can
be found here.

Got a question? Ask the Razer Support Team at support.razer.com
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3. SETTING UP THE CHARGING PAD

1. Connect the charging pad to the Type C port of your PC using the Type C cable. The
underglow lighting will briefly display a rapid wave of colors to show that you can now begin

charging your smartphone.

The charging speed is dependent on the connection of the charging pad, as shown here:

Connection Charging speed**
Type C port
PC/ Laptop Standard charging
Type A port (5W)
5V 2A power adapters
Power adapter*
Up to 12W power adapters** Fast charging (10W)

*Power adapter and Type C to Type A cable (for Type A connection), not included.

**Compatible with Quick Charge / Power Delivery (2.0 or 3.0 compliant) power adapters. The
charging pad'’s ambient temperature may directly affect its charging speed. Depending on the OS
of your smartphone, the charging pad may either shift to standard charging (5W) or simply stop
charging your smartphone if its operating temperature exceeds its recommended range (see

Safety and Maintenance).
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2. Place your smartphone on the center of the charging pad. The underglow lighting will
display a slow wave of colors to indicate that it is now charging your smartphone.

0 When fast charging (10W), the underglow lighting will display a rapid wave of colors.

If the underglow lighting continuously flashes in red (a charging error), check if your
smartphone is compatible and/or properly placed at the center of the charging surface.
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3. Wait for your smartphone to fully charge. The charging pad will gently pulse in green to
indicate that it has finished charging.
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Your smartphone must support full-battery communication for the charging pad to indicate
that it has been fully charged.

4. Use the Razer Synapse* app to customize the brightness and lighting effects of your
charging pad when charging and/or idle, and even synchronize its lighting with other Razer
Chroma-enabled devices for a unified look across your devices.

*Install Razer Synapse when prompted or download the installer from razer.com/synapse.
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Internet connection is required for installation, updates and cloud-based features. Registering
for a Razer ID account is recommended, but optional. All listed features are subject to change
based on the current software version, connected device(s), and supported apps and software.

SYNAPSE TAB

The Synapse tab is your default tab when you first launch Razer Synapse. This tab allows you to
navigate the Dashboard subtab.

Dashboard
The Dashboard subtab is an overview of your Razer Synapse where you can access all your Razer
devices, modules, and online services.

(<) SYNAPSE ACCESSORY
< > DASHBOARD  MODULES  GLOBAL SHORTCUTS

DEVICES MODULES

RAZER CHARGING PAD CHROMA FEEDBACK

ONLINE SERVICES

@ Q@ @

REGISTER YOUR RAZER PRODUCT VIEW COMPATIBLE DEVICES RAZER STORE RAZER GOLD & SILVER
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Modules
The Modules subtab displays all installed and available modules for installation.

0 SYNAPSE
< >  DASHBOARD MODULES GLOBAL SHORTCUTS

AVAILABLE MODULES

ALEXA 9 CHROMA CONNECT

The Amazon Alexa module brings full Alexa Voice Service The Chroma Connect module is the control center for all Chroma

integration to Synapse 3 for all Chroma enabled devices. Requires enabled apps and third party hardware devices. Set priorities for

active microphone and Amazon Alexa account. y your favorite games, and enable other RGB devices to sync with
Razer Chroma for a truly immersive gaming experience.

CHROMA STUDIO 9 CHROMA VISUALIZER 9

Unlock advanced Razer Chroma™ capabilities with Chroma Studio . The Chroma Visualizer syncs all your Chroma enabled devices and
that allows you to create multiple lighting effects synchronized - smart lights with the media you're playing for a fun and immersive

' across all your devices, while following the exact placement of your listening experience. Set the mood of your room whenever you're
devices on your desktop. Manage all your Chroma enabled games playing music or watching a video and even have it automatically
and programs via the Chroma Apps tab activate with any of your favourite media applications.

HUE 9 MACRO 9

PHILIPS Enter a new level of immersion with the Philips Hue Module. Watch Bring powerful macros to your favorite games with Macro module.
as your Razer Chroma enabled devices sync with your Hue Bridge, Easily create a string of complex button presses, and then precisely
! - and let your gaming experience transcend the screen and go execute game-winning combinations with a single press
beyond your peripherals. Sync with your Philips Hue bridge via the
Hue tab

Global Shortcuts

Bind operations or Razer Synapse functions to custom key-combinations from any Razer Synapse-
enabled device inputs which apply across all device profiles. Learn more about Profiles

Only Razer Synapse-enabled device inputs will be recognized.

(] SYNAPSE
< > DASHBOARD MODULES GLOBAL SHORTCUTS

Global shortcuts are custom key combinations that work across all device profiles. This feature only
works for Razer Synapse 3-enabled device inputs.

ADD A SHORTCUT
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ACCESSORY TAB

The Accessory tab is the main tab for your charging pad. From here, you'd be able to customize the
brightness and lighting of your charging pad when idle, charging and/or fast charging. Changes
made under this tab are automatically saved to your system and cloud storage.

Lighting
The Lighting subtab enables you to customize the lighting of your Razer device.

(<) s ACCESSORY PROFILES

< > LGHTING

PROFILE

FEcT &

Active when a wireless gi compatible device is placed on the dock and
charging

Charging Fast Charging
Wave v Wave

Direction Direction

a
—_—mm

RAZER CHARGING PAD CHROMA

A Profile is a data storage for keeping all your Razer devices' settings. By default, the profile name
is based on your system’s name. To add, import, rename, duplicate, export, or delete a profile,
simply press the profile's corresponding Miscellaneous button ( ).

Apply an effect when the charging pad is powered on but not charging a device; or adjust the idle
effect’s brightness using its corresponding brightness slider. You may toggle the Idle Effect option
if you want to disable this setting.
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Quick Effects

A number of quick effects can be selected and applied to your device’s lighting, as listed here:

Name Description How to set up

Breathing | The lighting will fade in and out of | Select up to 2 colors or randomize
the selected color(s) colors

Spectrum | The lighting will cycle between 16.8 | No further customization required

@ cycling million colors indefinitely

Static The device will remain lit in the Select a color
selected color

Wave The lighting will scroll in the Select either clockwise or counter-
direction selected clockwise wave direction

If you have other supported Razer Chroma-enabled devices, you can synchronize their quick
effects with your Razer device by clicking the Chroma Sync button ( &),

o Only devices that support the selected lighting effect will synchronize.

Advanced Effects
The Advanced Effects option allows you to choose a Chroma Effect you want to use on your Razer
Chroma-enabled device. To start making your own Chroma Effect, simply press the Chroma Studio

(s CHROMA STUDIO

button (

Set a quick effect when the charging pad is standard charging (5W) or fast charging (10W) your
device; or adjust the charging effect’s brightness using its corresponding brightness slider. You
may toggle the Charging Effect option if you want to disable this setting.

You may also set the charging pad to use active Chroma effects while charging by enabling Prioritize

Razer Chroma-supported games and app effects even when charging option.

Enable this power saving option to disable your device’s lighting in response to your system'’s

display turning off.
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PROFILES TAB

The Profiles tab is a convenient way of managing all your profiles and linking them to your games
and applications.

Devices

View which games are linked to each device's profiles or which Chroma Effect is linked to specific
games using the Devices subtab.

< > DEVICES  LINKED GAMES

PROFILES
LINKED GAMES +

RZB-SG-1378-Default Select a game or two to link to this profile

RAZER CHARGING PAD
CHROMA

You can import Profiles from your computer or from the cloud through the import button (1) or
create new profiles within the selected device using the add button (). To rename, duplicate,
export, or delete a profile, simply press the Miscellaneous button ( ). Each profile can be set to
automatically activate when you run an application using the Linked Games option.
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Linked Games

The Linked Games subtab gives you the flexibility to add games, view devices that are linked to
games, or search for added games. You can also sort games based on alphabetical order, last
played, or most played. Added games will still be listed here even if it is not linked to a Razer
device.

PROFILES

> DEVICES LINKED GAMES

View | All games Order | Ascending

To link games to connected Razer devices or Chroma Effects, simply click on any game from the
list, and then click Select a device and its profile to launch automatically during gameplay to
select the Razer device or Chroma Effect it will link with. Once linked, you may click on the
Miscellaneous button ( ) of the corresponding Chroma Effect or device to select a specific
Chroma Effect or profile.
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SETTINGS WINDOW

The Settings window, accessible by clicking the ( * ) button on Razer Synapse, enables you to
configure the startup behavior and display language of Razer Synapse, view the master guides of
each connected Razer device, or perform factory reset on any connected Razer device.

SETTINGS LANGUAGE
English

GENERAL
AUTO-LAUNCH

RESET Start Razer Synapse automatically when system starts

ABOUT Sar
Minimize to system tray on startup

THEME
Light ®) Dark

NOTIFICATIONS

Display on-screen notifications @

LAST SYNCED

~
X7

General tab

The default tab of the Settings window. The General tab enables you to change the software’s
display language, start-up behavior, display theme, and on-screen notifications display. You may
also manually sync your profiles to the cloud (<) or view the master guide of all connected Razer
devices and installed modules.

Reset tab

The Reset tab allows you to perform a factory reset on all connected Razer devices with on-board
memory and/or reset Razer Synapse tutorials to acquaint yourself again with Razer Synapse's new
features on its next launch.

By resetting a Razer device, all profiles stored on the selected device’s on-board memory will be
erased.
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About tab

The About tab displays brief software information, copyright statement and provides relevant links
for its terms of use. You may also use this tab to check for software updates, or as a quick access
to Razer’s social communities.
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SAFETY GUIDELINES

In order to achieve maximum safety while using your Razer Charging Pad Chroma 10W Fast
Wireless Charger, we suggest that you adopt the following guidelines:

= Should you have trouble using the device properly and troubleshooting does not work,
unplug the device and contact the Razer hotline or go to support.razer.com. Don't attempt
to service or fix the device yourself at any time.

= Don't take apart the device and don't attempt to operate it under abnormal current loads.
Doing so will void your warranty.

» When using a power adapter (not included) with the device, make sure that its Type C cable
is fully inserted into the power adapter before plugging it into a power outlet.

= When charging Qi™enabled accessories, make sure the accessory is positioned on the
center of the charging pad with its charging coil facing the charging surface.

» Place the device on a stable surface that allows adequate air ventilation. Don't place the
device on any unstable surface as the device may fall which may cause injury, damage to
property, and even the product itself.

= Don'tuse or place the device near water, moisture, or other wet surfaces.

»= Don'tuse or place the device near any heat, naked flame, or other hot surfaces such as
radiators, stoves, fireplaces, and candles.

= Use caution when using the device to avoid electrical shock or damage, such as unplugging
the device during thunderstorms, ensuring that your hands are dry before using (and
handling) the device, keeping it away from any source of liquid and/or heat source, and
using all other reasonable precautions needed under the circumstances.

= Protect the Type C cable from being walked on or pinched, particularly at plugs, convenience
receptacles, or the point where they exit from the device.

= Don't overload wall electricity outlets, extension cords and plugs. This may result in fire or
electrical shock.

= The device should be used for compatible mobile devices only. Please check the packaging
to know if it is compatible with your mobile device. Razer shall not be responsible for any
damages incurred to any device when using the charging pad.

= Don'tuse the device under pillows, blankets or near flammable surfaces as the device will
generate heat while charging.
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= The device should only be operated using the type of power source indicated on the device.
If you are unsure of the power source, please consult the local power company or a qualified
technician.

= Refer all servicing to qualified service personnel. This is required when the device has been
damaged in any way, such as if its Type C cable is damaged, liquid has been spilled or
objects have fallen on the device; the device has been exposed to rain or moisture, does not
operate normally, or has been dropped.

= Keep the device away from liquid, humidity or moisture. Operate the device only within the
specific temperature range of 0°C(32°F) to 40°C (104 °F). Should the temperature exceed
this range, unplug and/or switch off the device in order to let the temperature stabilize to an
optimal level.

MAINTENANCE AND USE

The Razer Charging Pad Chroma 10W Fast Wireless Charger requires minimum maintenance to
keep it in optimum condition. Once a month, we recommend you unplug the charging pad and
gently clean it using a soft cloth or cotton swab to prevent dirt buildup. Don't use soap or harsh
cleaning agents.
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COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

©2020 Razer Inc. All rights reserved. Razer, the triple-headed snake logo, Razer logo, "For Gamers.
By Gamers.”, and “"Razer Chroma” logo are trademarks or registered trademarks of Razer Inc.
and/or affiliated companies in the United States or other countries.

The 'Qi" symbol is a trademark of the Wireless Power Consortium.
Windows and the Windows logo are trademarks of the Microsoft group of companies.

All other trademarks and trade names are the property of their respective owners and other
company and product names mentioned herein may be trademarks of their respective companies.

Razer Inc. ("Razer”) may have copyright, trademarks, trade secrets, patents, patent applications, or
other intellectual property rights (whether registered or unregistered) concerning the product in
this guide. Furnishing of this guide does not give you a license to any such copyright, trademark,
patent or other intellectual property right. The Razer Charging Pad Chroma 10W Fast Wireless
Charger (the “Product”) may differ from pictures whether on packaging or otherwise. Razer
assumes no responsibility for such differences or for any errors that may appear. Information
contained herein is subject to change without notice.

LIMITED PRODUCT WARRANTY

For the latest and current terms of the Limited Product Warranty, please visit razer.com/warranty.

LIMITATION OF LIABILITY

Razer shall in no event be liable for any lost profits, loss of information or data, special, incidental,
indirect, punitive or consequential or incidental damages, arising in any way out of distribution of,
sale of, resale of, use of, or inability to use the Product. In no event shall Razer's liability exceed the
retail purchase price of the Product.

GENERAL

These terms shall be governed by and construed under the laws of the jurisdiction in which the
Product was purchased. If any term herein is held to be invalid or unenforceable, then such term (in
so far as it is invalid or unenforceable) shall be given no effect and deemed to be excluded without
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invalidating any of the remaining terms. Razer reserves the right to amend any term at any time
without notice.
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