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1. WHAT'S NEEDED

»  Windows® 7 64-bit (or higher)
= Razer Synapse with Chroma Connect module
= RazerIDlogin

= |nternet connection for software installation

o As the Streamer Companion App will be using the lighting effects from Razer Synapse, make sure to
download and install the Chroma Connect module from Razer Synapse.
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o Disclaimer: The features listed here require you to log in using your Razer ID. Internet
connection is required for installation, updates and cloud-based features. All listed features
are subject to change based on the current software version, connected device(s), and
supported apps and software.

The Streamer Companion App allows you to take your showmanship to new heights with stream
reactive emoticons that synchronize with your audiences emotes, alerts and shout outs. Customize
various lighting alerts on your Razer Chroma-enabled devices — from receiving donations, follows,
chat messages, subscriptions, and a whole lot more.

LINKING ACCOUNTS

On the Streamer Companion App's first launch, the Dashboard tab will require you to link any of
your streaming platforms to the app first. This will allow the app to control how your device(s) will
react to any activity made on your streams.

STREAMER COMPANION APP

Get started by linking Chroma alerts with some of the popular streaming platform on earth.

[ e Cow
GO  Streamlabs m
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DASHBOARD

The Dashboard tab provides an overview of all activities made on your stream such as new
subscriptions, donations, chat messages, and more. You may also use this tab to test how your
device(s) will display an alert for each event. Learn more about Alerts

Alerts will only be shown on your device(s) if you have enabled and configured each event from the
Alerts tab.

STREAMER COMPANION APP

DASHBOARD  ALERTS  EDITOR  CONNECTIONS

Test Twitch Alerts 2% Follows # Subscriptions W) Chatmessages ‘M: Hosts 4 Cheer | Raids

; Skip Alerts
Test Streamlabs Alerts @ Donations _—

@ 4 Cheer: Test User cheered 1! 4:37 pm
@ \!.r Hosts: Test User is now hosting my stream with 1 viewers! 4:37 pm

an Follows: Test User is now following you! 4:37 pm
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ALERTS

The Alerts tab enables you to toggle each event and set which and how your device(s) will react to
any activities made on your stream. By default, all events are disabled.

STREAMER COMPANION APP

{ > DASHBOARD ALERTS EDITOR CONNECTIONS

[ twirck
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g STREAMLABS

Setting Up Event(s)

Each event represents a streaming activity and can be configured to display alerts on selected
device(s) using your preferred settings such as user and/or gifted subscription alerts, or even the
setting the amount of Bits per Cheer required to trigger an alert.

STREAMER COMPANION APP

{ > DASHBOARD ALERTS EDITOR CONNECTIONS

[ twircw o ©
28 olnws
an Follows

Show an alert on my Chroma devices whenever someone follows my channel.

Add Razer streaming devices or Razer Chroma-enabled devices to this event

g8 STREAMLABS

ADD DEVICE
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Listed below are the events which can be configured to show alerts on your device(s):

Name Description How to set up
Chat Show an alert when you receive a | Add and enable a Chat event and set if it will
messages chat message with the preferred | either be triggered by your preferred amount
amount of chat lines or chat of chat lines amount or message content
message content
Cheer Display an alert when a user = Enable Minimum Cheer (1) and set your
Cheers with the preferred preferred amount of Bit(s) to trigger this
amount of Bits event
» Enable any of the set cheer amounts (200,
500, 1000, 5000) to trigger this event
when you receive the corresponding
amount of Bits
Follows An alert will be shown when No further setup required

someone follows your channel

Subscriptions

Display an alert when a user
subscribes or gifts you with
subscribers

» Under General, enable Subscriptions Alerts
to trigger this event when someone
subscribes

= Under Gifted, enable Gifted Alerts to
trigger this event when someone gifts a
subscription

Hosts Show an alert when a host Set the required number of viewers to trigger
broadcasts your channel with the | this event
preferred number of viewers

Raids Display an alert when a user Set the required number of raiders to trigger
Raids your channel with the this event
preferred number of raiders

Donations Show an alert when you receive | Select your region’s currency and set the

your preferred amount of
donation
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Whisper An alert will be shown when you | Add and enable a Whisper event and set if it
receive a whisper with the will alert you when a chat line is reached or
preferred amount of chat lines or | contains your preferred message

chat message content

Background | Set a default effect on your No further setup required
device(s) when there are no
events present

Adding Device(s)
On the event that you want to customize, click on Add Device to assign Razer streaming specific
and/or Razer Chroma-enabled device(s) which will display an alert when the event is triggered.

@ STREAMER COMPANION APP

Razer Streaming Specific Devices

RAZER SEIREN EMOTE RAZER KRAKEN KITTY
EDITION

Razer Chroma-enabled devices

Select the Chroma device(s) that will be triggered by this event
Selecting more devices will consume more CPU usage.

\ ' Keyboard Headset

Mouse Keypad

Mousepad Chromalink

o Selecting multiple Razer Chroma-enabled devices will consume more CPU resources.
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Some devices may feature their own settings button ( ** ) as a quick access to some settings such

as changing device orientation or even changing which devices are included in the Chroma Devices.
Any added device, however, can be removed from any event by clicking its corresponding Remove

link.

STREAMER COMPANION APP

{ > DASHBOARD ALERTS EDITOR CONNECTIONS

[ wrrcn E. ©
an Follows

Show an alert on my Chroma devices whenever someone follows my channel.

Add Razer streaming devices or Razer Chroma-enabled devices to this event

RAZER SEIREN EMOTE & RAZER KRAKEN KITTY EDITION
Effects Effects
Emote Spectrum Cycling
B9 STREAMLABS 5 T N

End after s~

10s -

OTHER CHROMA DEVICES #
Effects
Spectrum Cycling

' End after

10s =
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Customizing lighting effects

With your preferred device(s) added to an event, you may now set a lighting effect that will be
displayed on each added device when the event is triggered and set how long an effect will be
shown on each device.

STREAMER COMPANION APP

{ > DASHBOARD ALERTS EDITOR  CONNECTIONS

[ twircw
LR = | P
an Follows

Show an alert on my Chroma devices whenever someone follows my channel.

Add Razer streaming devices or Razer Chroma-enabled devices to this event

RAZER SEIREN EMOTE & RAZER KRAKEN KITTY EDITION

Effects Effects
Emote Spectrum Cycling
O STREAMLABS
CHANGE EMOTE End after

End after B

10s -

OTHER CHROMA DEVICES &
Effects

Spectrum Cycling

' End after

10s -

Listed below are the lighting effects that can be selected and applied as an alert:

Name Description How to set up

Breathing | The LEDs will fade in and out of the Select up to 2 colors or randomize
selected color(s) colors

Emote An emote will be shown on the LEDs of Select an emote from the emote
compatible device(s) presets

Fire The LEDs will light up in warm colors to No further customization required
mimic the motion of flames

Spectrum | The lighting will cycle between 16.8 million | No further customization required

cycling colors
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Starlight Each LED will have a chance of fadingin
and out at a random time and duration

Select up to 2 colors or randomize
colors and select a duration

Wave The lighting will scroll in the direction Select either left-to-right or right-
selected to-left wave direction

Wheel The lighting will rotate in the direction Select either counterclockwise or
selected clockwise wheel direction

o Available lighting effects may vary for each device.

To set how long a selected effect will be shown on your device, set your preferred duration (in
seconds) in the End after field. You may also use the Test button to see how the alert will be

shown on your device(s) when the event is triggered.
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EDITOR

Use the Editor tab to create your own effect for any of your Razer Streaming Specific devices or
import a static or animated lighting effect* as an alert for any streaming event.

STREAMER COMPANION APP

CUSTOM ALERTS PROPERTIES

B3 Razer Kraken Kitty Edition —
2 ]

O

FFO00Q 255
HEX R

*Available only for selected devices.

Creating Custom Alerts
On the Custom Alerts section, clicking on any device’s add button ( + ) allows you to add a custom
alert on the corresponding device. You can rename, duplicate, or delete a custom alert by clicking

on the miscellaneous button (e e ).

STREAMER COMPANION APP

CUSTOM ALERTS PROPERTIES

Ed Razer Kraken Kitty Edition COLOR
s

[

FFO000 255
HEX R

IMPORT GIF

Only accepts GIF (8x8)

IMPORT

FOR GAMERS. BY GAMERS.”




Customizing an LED’s color

To change any LEDs’ color, you must first select which LEDs will be customized. To select LED(s),
you may click on an LED, select multiple LEDs individually using ctrl + click, or click and drag to
select multiple LEDs.

@ STREAMER COMPANION APP

{ > DASHBOARD ALERTS EDITOR CONNECTIONS

CUSTOM ALERTS PROPERTIES

~ EJ Razer Kraken Kitty Editior COLOR
E

T
[]

FF0000 265
HEX R

we

Once you have selected LEDs, you may now use the Properties located on the right side of the
Editor tab.

PROPERTIES
A. Color field. Click on any preferred color to change the

0D
COLOR ¥ : color of the selected LED(s).
7

B. Active color. Shows which color has been selected.
C. Shade slider. Adjust the shade of the selected color.

D. Color values. Enter the Hex value or the RGB values of
the color that you want to use.

B E. Color swatches. Click on the add button ( = ) to add the
Active color as a preset.

)
l -_»{;{)f

FF0000 || 255
Hex () R
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Use your preferred static or animated GIFs on compatible device(s) by importing an 8 x 8 GIF file as
an effect.

Show how the custom effect will be displayed on a connected device.

Using Custom Alerts
To use any custom alert, simply select it on the Effects list of the corresponding device from the
Alerts subtab.

STREAMER COMPANION APP

< > DASHBOARD ALERTS EDITOR CONNECTIONS

() twircw

s o
an 0

Show an alert on my Chroma devices whenever someone follows my channel.

Add Razer streaming devices or Razer Chroma-enabled devices to this event

RAZER SEIREN EMOTE £ RAZER KRAKEN KITTY EDITION
Effects
Spectrum Cycling
B8 STREAMLABS End after
Spectrum Cycling
Starlight
Static

10s -

Wave

OTHER CHROM wheel
Custom Alert 1
Spectrum Cycling

' End after

10s -
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CONNECTIONS

The Connections tab allows you to link or unlink all available streaming platforms supported by the
Streamer Companion App.

@ STREAMER COMPANION APP

{ > DASHBOARD  ALERTS EDITOR  CONNECTIONS

Bl =

l;l_l'_,_ﬂ Streamlabs
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SETTINGS & OTHER FEATURES

The Settings window, accessible by clicking the ( ** ) button, enables you to configure the startup
behavior and display language of the Streamer Companion App, change the orientation of
supported Razer streaming devices, or view the master guides of all connected Razer devices.

STREAMER COMPANION APP

SETTINGS

GENERAL
Device Orientation

LANGUAGE
About

English

AUTO-LAUNCH

Start Streamer Companion App automatically when system starts

Minimize to system tray on startup

Select how your device was set up to determine how its lighting will be
displayed.

RAZER SEIREN EMOTE

GGG

General

The default tab of the Settings window. The General tab enables you to change the software’s
display language and start-up behauvior.

Device Orientation

Identify how any supported Razer streaming device was set up to control the orientation of alerts
on the corresponding device.

About tab

Displays brief software information, copyright statement and provides relevant links for its terms
of use. You may also use this tab to check for software updates, or as a quick access to Razer's
social communities.

Updates

The Streamer Companion App provides an accessible Upgrade button ( ) located just beside your
avatar and automatically displayed whenever an upgrade is available.
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COPYRIGHT AND INTELLECTUAL PROPERTY INFORMATION

©2019 Razer Inc. All rights reserved. Razer, the triple-headed snake logo, Razer logo, “For Gamers.
By Gamers.”, and “Powered by Razer Chroma" logo are trademarks or registered trademarks of
Razer Inc. and/or affiliated companies in the United States or other countries.

Windows and the Windows logo are trademarks of the Microsoft group of companies.
TWITCH and the TWITCH Logo are trademarks of Twitch Interactive, Inc. or its affiliates.

Razer Inc. ("Razer”) may have copyright, trademarks, trade secrets, patents, patent applications, or
other intellectual property rights (whether registered or unregistered) concerning the product in
this guide. Furnishing of this guide does not give you a license to any such copyright, trademark,
patent or other intellectual property right. The Streamer Companion App (the “"Product”) may differ
from pictures whether on packaging or otherwise. Razer assumes no responsibility for such
differences or for any errors that may appear. Information contained herein is subject to change
without notice.

LIMITATION OF LIABILITY

Razer shall in no event be liable for any lost profits, loss of information or data, special, incidental,
indirect, punitive or consequential or incidental damages, arising in any way out of distribution of,
sale of, resale of, use of, or inability to use the Product. In no event shall Razer's liability exceed the
retail purchase price of the Product.

GENERAL

These terms shall be governed by and construed under the laws of the jurisdiction in which the
Product was purchased. If any term herein is held to be invalid or unenforceable, then such term (in
so far as it is invalid or unenforceable) shall be given no effect and deemed to be excluded without
invalidating any of the remaining terms. Razer reserves the right to amend any term at any time
without notice.
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